
NHGL Information Systems

The government will furnish contractor personnel with a microcomputer hardware and software running at a speed of at least 500Hhz, 17" color monitor and a 20MB hard drive. The MTF currently uses Microsoft Windows 2000 operating system and Microsoft Office 2000.  Contractor personnel will have the required background check submitted and sign a local Information System User Confidentiality Statement (Attachment 4) before access is granted.  Contractor personnel will have a local email account accessible through Microsoft Outlook 2000 with a mailbox size limit of 50MB.  Local area network access provides the contractor with access to shared network resources such as disk storage and printers. In addition with LAN access the contractor also has access to the internet and the command intranet.


The MTF LAN is a combination 10BaseT Ethernet network with support for DEC LAT service.  The wiring is a mixture of twisted pair categories 3, 4 and 5.  Managed switches and Bay Networks concentrators using 10BaseT and Terminal Server cards provide communications.  There are approximately 1,000 users on the 10BaseT/100BaseT side and over 300 users on the DEC LAT side.  The communications is routed through a Cisco/Bay Networks 7000 Series router and a PIX Firewall.

Contractor personnel will give provided access to the Composite Health Care System (CHCS) based on their role in the MTF.  CHCS orientation and basic functional training is provided for appointment booking, patient appointment supervisor training, and order entry and result reporting.  Other functional training may be provided through on-the-job training or scheduled through a government provided contract for sustainment training.
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