Fax to (210) 295-4378, Email Completed Questionnaire To: or Cynthia.Jelen@us.army.mil

(if emailed, origination address must clearly reflect MEDCOM CHCC, the name of the POC identified below) or mail to:
2107 17th Street, Bldg 4197
CHCC, ATTN: Cynthia Jelen 

Fort Sam Houston, TX  78234-5015

ONLY PAGES 1 AND 2 NEED BE FAXED BACK

PAST PERFORMANCE EVALUATION QUESTIONNAIRE (PPEQ)
SOLICITATION DADA10-03-R-0039
PATIENT APPOINTMENT SERVICES

Offeror: _______________________ Referenced Company/Government Office _____________________
Signature of person providing information ___________________________________________________
Based on definitions at the end of the questionnaire, please assess offeror's performance regarding:
Quality of Service.  Assess the offeror's conformance to contract requirements, specifications, and standards of good workmanship.  Assess offeror's application of sufficient resources with appropriate skills and expertise to the effort.  Rating ______  Reason 

______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
Schedule.  Assess the offeror's adherence to contract schedules, including administrative aspects of performance, timeliness of the offeror against the completion of the contract, task orders, milestones, delivery schedules, administrative requirements.  Rating _______  Reason 
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
Business Relations.  Assess the integration and coordination of all activity needed to execute the contract, specifically the timeliness, specific number of problems, completeness and quality of problem identification, corrective action plans, proposal submittals, the offeror's history of reasonable and cooperative behavior in resolving issues, commitment to customer satisfaction, timely award and management of subcontracts.  
Rating ____________ Reason

______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
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Offeror: _______________________ Referenced Company/Government Office _____________________
Management of Key Personnel.  Assess the offeror's performance in selecting, retaining, supporting, and replacing, when necessary, key personnel.  Rating ____________  Reason __________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
General trends in contractor's performance.  __________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
Contractor's strengths (S)/weaknesses (W).  __________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
Any reservations about recommending a future contract award to this offeror?
No ___
Yes___, why? __________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
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Excellent.  Performance meets contractual requirements and exceeds many to the government’s benefit.  The contractual performance of the element being assessed was accomplished with few minor problems for which corrective actions taken by the contractor were highly effective.
Good.  Performance meets contractual requirements and exceeds some to the Government’s benefit.  The contractual performance of the element being assessed was accomplished with some minor problems for which corrective actions taken by the contractor were effective.

Satisfactory.  Performance meets the contractual requirements.  The contractual performance of the element being assessed contains some minor problems for which corrective actions taken by the contractor appear or were satisfactory.

Marginal.  Performance does not meet some contractual requirements.  The contractual performance of the element being assessed reflects a serious problem for which the contractor has not yet identified corrective actions.  The contractor’s proposed actions appear only marginally effective or were not fully implemented.

Unsatisfactory.  Performance does not meet most contractual requirements and recovery is not likely in a timely manner.  The contractual performance of the element contains serious problem(s) for which the contractor’s corrective actions appear or were ineffective.
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