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	Appt type
	Description
	Comments

	ACUT 

15 minutes
	· New problem 24-72 hrs. 

· Females 18-65 c/o bladder infections/UTI  TRAC1.  (book if pt insisting on appt.)

· Acute illness unable to attend work


	Can be scheduled today and tomorrow.

Refer to PCM Nurse.

	ACUT

30 minutes
	· Acute abd pain (FEMALE) 

· Vaginal discharge/bleeding

· 65+ year old patients with acute complaint

· Multiple acute probs (list c/o’s)


	Can be scheduled today and tomorrow.



	ACUT $

15 minutes
	· CLINIC BOOK ONLY
	CLINIC BOOK ONLY

	ROUT 

15 minutes
	· Routine appointments

· Cholesterol counseling


	

	ROUT

30 minutes 

(Join 2 ROUTS

to make 30 minutes)
	· ADD/ADHD(new & f/u w/problems)

· Psych/Behavioral

· New onset depression 

· Gyn concerns

· 65 + year old patients

· Multiple complaints (list c/o’s)

· DM with probs or DM w/another problem

· HA eval/work-up new or different HA  

from prior HA’s, and/or assoc w/ nausea,   

visual problems, signif pain or

failure to respond to home txs.

· Multiple problems ie. DM/HTN 


	-SEE NOTE #2

-Book as 2 ACUT (joined) if symptoms are severe and pt cannot wait for routine appt. 

If no appts available call PCM Nurse 

Send to PCM Nurse for pre-appt labs



	ROUT $
	· CLINIC BOOK ONLY
	CLINIC BOOK ONLY

	EST

Change ROUT to EST 
	· Any follow up appointment

· Routine depression follow up may be 15 minutes


	15 mins

Book with PCM first.

Team member second

Provider they saw last third

	EST
	· Fol depression with problems.

· Fol GYN concerns

· 65 + year old patients.

· Fol on ADD/ADHD


	30 minutes


	Appt Type
	Description
	Comments

	WELL 

15 minutes


	· Well child/school physical (Bring

shot records)

· Medication refill 

· Birth Control (if PAP completed w/in1 yr)

· Overseas Screening – 

· Active Duty call Physical Exams 

· Family members call Amn. Smith/ TSgt Jones at 555-5555.

· Child Developmental Center 

· Clearance Appointment – needs letter to attend base day care.

· Exercise Ergometry/shaving waivers

· Weight Management Evaluation


	-Book with PCM or in Pediatrics

-If patient requires medication prior to appointment refer to PCM Nurse

-If PAP, greater than 1 year schedule 

  for WELL/PAP

-Book with Pediatrics 

-Book with PCM 

-Book with Smith or Jones only (to 

  include flyers as well)



	 Well 

30 minutes 

(Join any2 combination of ROUT and WELL and change to WELL)
	· EFMP

· New patient/Initial Visit

· Health Maintenance visits (Adult PE)

· PAP smears

· Newly diagnosed with Diabetes 

· Vasectomy counseling (pt and spouse need to be present) 

· MEB Medical Evaluation Board


	-Book with PCM ONLY (If PCM not available refer to Team Nurse)

-Send to PCM Nurse for pre-physical labs

-Book with Dr X/Dr Y



	PROC$
	· Vasectomies

· Colposcopy

· Minor surgery 


	Scheduled by clinic

**If patient calling to schedule an appointment after being seen by provider refer to team Nurse via TRAC


	Appt Type 
	Description
	Comments

	SEND TO ER
	-CHEST PAINS w/ or w/o 

  shortness of breath (SOB)

-Palpitations/irregular heart beat

  w/assoc SOB, nausea or chest pain 

-Depressed patients with active

  suicidal thoughts 

-Head Trauma with altered state of

 consciousness 

-Infant <3 months of age with

  fever >100.5 or respiratory distress

-Lethargic child (sluggish,

  unresponsive)

-Seizure activity at time of call

-Stroke symptoms (L &/or R sided 

  weakness/slurred speech)

-SOB if patient in acute distress

-Concerns for life/limb/eyesight

-Worst Headache of life and/or HA with

  assoc mental status changes or weakness


	Direct to nearest ER or transfer call to Team Nurse if pt states “not emergency” for screening



	Immunizations
	-Pt wants immunizations or information

  about immunizations
	Schedule or Walk-In Hours M-F 1300-1600 

Inform patient that services may be curtailed due to mission requirements

	DO NOT BOOK REFER PT TO CLINIC 
	- -BP checks 

-Chicken pox/lice

-Cholesterol/DM screening 

-Depoprovera shot

-Emergency Contraception

-Medication refill requests

-Nutrition/Exercise counseling tobacco cessation


	Refer to PCM Team Nurse 

-Walk-In BP checks in clinic or at 

HAWC (555-5555)

-Patient prev seen &/is on Depo already 

-Pt not stable/has questions 

-Refer to HAWC (555-5555)


	Appt Type
	Description
	Comments

	DO NOT BOOK 

REFER PT TO CLINIC (cont)
	-Pregnancy tests

-Suture removals 

-Test results

-UTI/Females with c/o bladder 

  infections (not requesting appointment)

-Depression Counseling 

 --Active Duty 

 --Non-Active Duty 


	Refer to PCM Team Nurse 

-Refer to Life Skills Center 555-5555

-Refer to TRICARE MENTAL HEALTH FINDER  1-800-555-5555


General Information:

1. Make all attempts to schedule patient with PCM.  If PCM not available book with provider on mountain.  

2. If patient TRICARE prime without PCM listed, book with any available provider and refer patient to TRICARE office to have PCM assigned.

3. When no appointments are available send TRAC message to assigned PCM team. 

4. When patient books an appointment for a physical exam send TRAC to PCM team nurse so they can order appropriate pre-physical labs. 

5. If patient or parent calling with concern for Chicken Pox or Fever and Rash forward to clinic for telephone triage. 

6. ALL Pregnant patients seen at MTF X OB regardless of complaints/symptoms. 

7. If patient being seen in follow up from MTF X Emergency Room or outside civilian facility have them bring copy of medical visit. 

8. Family Member Overseas and PCS clearance scheduled through Patient Admin.  

Active Duty:

1. Separation or Retirement physicals.  Inform patient to arrive at clinic 30 minutes  

      prior to appointment to obtain and fill out Form 2697 prior to appointment. 

2. Book active duty Overseas and PSC medical clearances with physical exams –RECORED REVIEW APPOINTMENT. 

Notes:

1. If no acute appointment for Pediatric aged FP prime patients, may book into the Peds clinic.

2. ADD/ADHD – Has the patient been evaluated and treated for this condition in the 

      past?

YES – Patient needs re-evaluation or medication refill, book a routine 

appointment with PCM or treating ADD/ADHD provider.  If new to MTF A and assigned PCM does not deal with ADD/ADHD arrange for 

patient to be seen by pediatrics or ADD/ADHD provider on same team as PCM.  Patient may have T-Con placed for medication refills if stable on medications without problems.  Book appointment for patient experiencing problems or if not seen within the last 6 months. 



Providers providing f/u care once patient diagnosed with ADD/ADHD:



Smith (Family Practice)  Miller (Peds)
NO –
For initial evaluation book with Dr. Miller (Pediatrics) or Dr. Smith (Family Practice).  Recommend parents come by clinic to pick up behavioral health/school questionnaires. 


3. PAPS/Physicals:  Send TRAC message to PCM Nurse of appointment type/date of appt. and inform patient that clinic will call them to order labs prior to the appt. 

4. Booking order for Family Practice Patients 

a. ACUT/ROUT/WELL 

i. PCM

ii. Team Member 

iii. Refer to PCM Nurse 
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