Wright-Patterson Medical Center

Appointment Guidelines

June 2003

Table of Contents

Primary Care Appointment Booking, Specialty Care Booking (Initial and Follow-Up)………………………………. 2

Verify and Update CHCS, Referrals, Follow-Up Appointments, TRICARE Plus Patients, Patient Instructions for all Appointments.……………………………..3

 After Hours PCM, Web Enabled Appointments and TRICARE On-Line, Limited Appointments, Infectious Disease Travel Clinic, DEERS, Priority of Care……………………..…………………4

Enrollment…………………………...…5-6
Special Provisions, ACUT Appointments On Weekends & Holidays………………...7

The Women’s Health Center, PHA and Physicals…………………………………..8
Patient Access Types……………………...9

Patient Appointment Types, Standard Detail Codes, HIV Testing & The Emergency Department

……………………………………..…10-13
Clinic Guidelines (No referrals required)

Flight Medicine………………………….14

Occupational Medicine ..………………..15

Internal Medicine…….………………….16

Life Skills (Mental Health)……………...17

Optometry……………………………….18Pediatrics……………………………..19-26

Adolescent……………………………27-28

Perinatal Center (OB)………………...29-30

Primary Care………………………….31-33

Women’s Health Center (GYN)……...33-35

Primary Care Appointment Booking

For emergent conditions refer patient to the nearest Emergency Room.  The following are examples of emergencies.

- Loss of consciousness

- Shortness of breath

- Chest pain

- Uncontrolled bleeding

- Sudden or unexpected weakness or paralysis

- Poisoning

- Suicide attempt

- Drug overdose

- Major depression

- Acute psychosis (patient is a threat of injury to self or others)

If the patient insists on an appointment refer them to the appropriate clinic during duty hours or the PCM on-call after duty hours.
TRICARE Plus empanelled to Red, White or Blue Primary Care Teams seeking acute appointments must be referred to a civilian/network provider.

NOTE:  IF AT ANY TIME APPOINTMENTS ARE NOT AVAILABLE WITHIN ACCESS TO CARE STANDARDS, ATTEMPT TO TRANSFER THE PATIENT TO THE CLINIC FOR GUIDANCE.  IF YOU ARE UNABLE TO TRANSFER THE PATIENT TO THE CLINIC, GIVE THE PATIENT THE NUMBER TO THE CLINIC SO THE PATIENT CAN CONTACT THE CLINIC DIRECTLY FOR ASSISTANCE.

· A patient calls CONTRACTOR and requests a primary care appointment.

· CONTRACTOR checks CHCS for appointment availability.

· If an appointment is available CONTRACTOR will book the appointment.

· If an appointment is not available CONTRACTOR will attempt to transfer the patient to the primary care clinic for guidance.  If CONTRACTOR is not able to transfer, they will give the patient the number to contact the clinic directly for assistance.

Initial Specialty Care 

Referral Appointments

· The APPOINTMENT STAFF calls the patient to book the appointment.  

· The patient calls the 1-800 number to book a new specialty appointment.

· APPOINTMENT STAFF checks CHCS for availability.  APPOINTMENT STAFF will need to review all notes prior to booking the patients appointment

· If an appointment is available within access standards, APPOINTMENT STAFF will book the appointment.  

· If the specialty clinic cannot book an appointment within access to care standards, the consult will then be referred to Utilization Management for approval to defer to an authorized network provider.

· The patient will then be called to set up an appointment with an authorized  network provider.

Follow Up Specialty Care Appointment Booking

· A patient calls the APPOINTMENT STAFF and requests a specialty care appointment.

· APPOINTMENT STAFF checks CHCS for availability.

· If an appointment is available within standards, APPOINTMENT STAFF will book the appointment.

· If an appointment is not available within standards, the APPOINTMENT STAFF will advise the patient to contact the specialty clinic to book the appointment.  The clinic will then book the appointment.

Verify & Update Patient Information in CHCS

Please check patient eligibility with each appointment booked.  If patients are not eligible, direct them to call the Beneficiary Support Office at (937) 257-____.  Verify their current address, home and duty phone numbers and update as needed.

Referrals

If a specialty clinic requires a referral from a PCM for a new/initial appointment (referrals do not have to originate at WPMC), please fax referrals to the Referral Center at 

(937) 656-____ or call (937) 257-____.

Follow-Up Appointments

Schedule follow-up appointments with the same provider who saw the patient.

TRICARE PLUS Patients

For appointments, TRICARE Plus patients need to call the 1-800 number.  TRICARE Plus patients will be booked in TRICARE Prime appointment type BPAPS ONLY (Primary Care and Internal Medicine PCM Appointments and Space “A” in Specialty Clinics).

Patient Instructions For All Appointments

· Bring their DoD Identification Card to every appointment.

· Check-in 15 minutes prior to their appointments. (Exception:  Primary Care Clinics.)  

· If the patient maintains the Outpatient Medical Record, they must bring them to each appointment.

· Only supervised children are permitted in the clinics.

· A parent or legal guardian must accompany minors (17 years or younger).

· If the patient has not been seen in more than a year, they will be required to get a new consult from their PCM.

· Annual urology referrals are not required.

· Late Policy

Patients arriving late for their appointments may be asked to reschedule or wait in the clinic until the provider can work them in.

· Providers No Longer Working at WPMC

Book the patient into a new appointment slot with another provider.

· Patients Requesting A Different Provider

Annotate this in “Reason for Appointment”.

Book the patient with another provider in a new appointment slot.

Inform the patient to explain this to the new provider so the new provider may inform the Division Chairman.

After Hours PCM

If a patient wishes to speak to a physician after clinic hours, CONTRACTOR/ APPOINTMENT STAFF should call the answering service at (937) 257-____ and leave a message.  The answering service will contact the on-call provider.  The 

on-call provider will then call the patient.

Web Enabled Appointments (WEA) and TRICARE On-Line

TRICARE On-Line will allow TRICARE Prime beneficiaries to book their own appointments for Primary Care.  TRICARE On-Line will also provide patient access to personalized provider web pages.  These appointments can be booked by either Contractor or the patient through TRICARE Online website.

Limited Appointment Availability

There is limited access for TRICARE Standard patients (under 65 and not enrolled in Prime).  Most of these patients will need to be referred to a civilian provider through Utilization Management.  

Neurology is currently accepting consults for Medicare patients on a space available basis.

The Infectious Disease Travel Clinic

Provides advice on health hazards associated with international travel and required immunizations for travel to third world countries.

Ask travelers to call 257-____ at least         4-weeks before projected departure date for appointments.  The clinic is located in Medicine Clinic B, WPMC, 1st Floor.

Patients Not Defense Enrollment Eligibility Reporting System (DEERS) Eligible

Patients who are not “direct care eligible” in DEERS include, inactive duty 

guard/reserves, civilians, ROTC and Academy Cadets, Foreign Nationals, etc.  these categories are eligible for direct care in the medical center under specific circumstances.  These patients should be referred to the clinics to make appointments.  Referrals for these patients should be sent to the Referral Center.  They can be reached by phone at (937) 257-____ or the referral may be faxed to (937) 656-____.  If these patients have questions concerning their eligibility, direct them to call the Health Benefits Office at (937) 257-____ or 1-800-258-____.
Priority of Care

(Policy Memorandum to Refine Policy for Priority Use of Medical Treatment Facilities by TRICARE Prime Enrollees, Health Affairs (HA) Policy 97-041.)

Among the following beneficiary groups, access priority of care in military treatment facilities (MTF) where TRICARE is implemented as follows:

· Priority Group 1:  Active duty service members

· Priority Group 2:  Active duty family members enrolled in TRICARE Prime

· Priority Group 3:  Retirees, their family members and survivors enrolled in TRICARE Prime

· Priority Group 4:  Retirees, their family members and survivors enrolled in TRICARE Plus (for PCM appointments only)

· Priority Group 5:  Active duty family members not enrolled in TRICARE Prime

· Priority Group 6:  Retirees, their family members and survivors, not enrolled in TRICARE Prime

Enrollment

TRICARE Prime enrollees living within the 40-mile catchment area of Wright-Patterson Air Force Base, should be enrolled to the Wright-Patterson Medical Center.  No exceptions will be made for active duty members.  For active duty family members and retirees, exceptions can be made for those living at the outskirts of the catchment area, for whom a greater than 30 minute drive time to their PCM is a hardship.  Enrollment to a civilian PCM requires authorization from the Deputy Commander of the medical center.  

Primary Care Clinic 

Red Team

White Team

Blue Team

Flight Medicine Clinic

(Green Team) 

Internal Medicine Clinic 

Yellow Team #1

Yellow Team #2

Yellow Team #3

Pediatric Clinic 

Other Staff:  

Gen Peds/Adolescent

Gen Peds/Infectious Disease

Neonatology

Cardiology

Endocrinology

Developmental

Nurse Practitioner

Special Provisions

· Military members not on active duty but are entitled to treatment at an MTF are associated with the priority group 1.  This includes members of reserve components entitled to medical care relating to conditions incurred in the Line of Duty and for members on the Temporary Disability Retired List (TDRL) for required periodic medical examinations only.

· NATO and other foreign military members who are entitled to MTF care pursuant to applicable international agreements are associated with priority group 1, for the scope of services specified in the agreement.

· NATO and other foreign military family members who are entitled to MTF care pursuant to applicable international agreements are associated with priority group 2, for the scope of services specified in the agreement.

· Survivors of sponsors who die on active duty, for the purpose of MTF access,  would be considered in either priority group 2 or 4 depending on TRICARE Prime enrollment status.

· Priority access rules are not applicable to actual medical emergencies or cases in which the provision of certain medical care is required by law or applicable DoD Directive or Instruction.  This includes care for civilian employees exposed to health hazards in the workplace or injured on the job.
Obtaining Acute (ACUT) Illness Appointments On Weekends And Holidays

When the APPOINTMENT STAFF attempts to find ACUT appointments on weekends and holidays, there may not be any available in CHCS.  Some clinics will have the on-call PCM make one-on-one arrangements with patients who need to be seen.  The following applies for weekend and holidays (including Friday evenings and evenings before holidays):

Pediatrics

ACUT appointments in CHCS start at 0800 hrs every Saturday, Sunday and holiday.  Depending on demand and the season of the year, there may be only 1-2 hours worth of appointments.  If none are available within the next 24-hour period, contact the on-call PCM answering service at (937) 257-____.

Primary Care (Red, White Or Blue Team) Clinics

There will be ACUT appointments on Saturdays.  All patients from the above teams will be booked to the scheduled Saturday provider.  If you have difficulties, call (937) 257-____ between 0800 and 1400 hrs Saturdays to book appointments.  Sundays and holidays, if no ACUT appointments are available within the next 24 hour period, contact the on-call PCM answering service at (937) 257-____.

Aerospace (Flight) Medicine & Internal Medicine 

No weekend or holiday appointments loaded in CHCS.  Contact the on-call PCM answering service at (937) 257-____.

The Women’s Health Center 

Scope of Services

Provides Gynecological (GYN) Annual Exams
Breast, pelvic, PAP smear, fecal occult blood testing in women over 50 years of age and STD screening in patients at risk. Typically labeled as a “Well Woman Appointment”.  In addition to the annual exam, they also provide Birth Control Pills (BCP), hormone replacement and mammograms for appropriate patients.  It also serves as an initial screening for other GYN problems.  If a patient has complex GYN problems noted in their annual exam, they may be asked to return for another appointment.

Preventive Medicine Exam

Due to limited resources they are unable to provide comprehensive physical exams and screening.  

Additional Preventive Health Services 

Patients may wish to have these performed on an annual basis by their PCM:

Cholesterol Screening 

Every 3 to 5 years starting at 45

Sigmoidoscopy (Colon Cancer Screening)

Every 3 to 5 years starting at 50

Diabetes Screening

Based on risk factors

Thyroid Screening

Based on risk factors

Vaccinations

Hep B, influenza, MMR, varicella, etc.

PHA and Physicals

When a patient calls for a PHA or Physical the appointment clerk must determine the members duty status (Active duty, Guard, Reserve or IMA) and branch of service (Air Force, Army, Navy, Marine).  The appointment clerk will book the patients appointment when applicable.

Active Duty Air Force – determine which team the patient’s PCM is assigned to if:

Red, White, or Blue PCC- The appointment clerk will book the patients appointment with the PCM.

 - Yellow/Internal Medicine – the patient will need to contact the Internal Medicine clinic at 937-257-____ to schedule their appointment.

 - Patients on Flying status or assigned to the Flight Surgeons Office/FSO/Green Team will need to contact 937-257-____.

Active Duty Army, Navy, Marine, and IMA – should book their appointments in Bldg 675 by contacting 937-904-____.

All Guard and Reserve Personnel – should have their PHAs and physical completed by their unit.

Patient Access Types

BPAD

Active Duty Only

BPAP

Active Duty and TRICARE Prime
BPPR

Prime Only, No Active Duty

Family members of Uniformed Services Personnel, retirees and their family members  This group also includes enrollees with contractor PCMs.  This group does not include NATO family members and enrollees to the USFHP, or FEHBP except by specific authorization.  The intent is to allow sites to ensure access for any non-Active Duty TRICARE Prime enrollee to care that is appropriate for that type of beneficiary.

BPAPS

Active Duty, TRICARE Prime and TRICARE Plus

BPGME

Graduate Medical Education

BPNAD

No Active Duty

TRICARE Standard, TRICARE Extra, Uniformed Services Family members, retirees and their family members, TRICARE Senior Prime and TRICARE Plus enrollees may be booked in this slot.

No Active Duty:  Uniformed services personnel (regardless of where they are enrolled), Federal Employees Health Benefit Plan (FEHBP), guard and reserve on active duty, NATO family members, USFHP enrollees (except by specific authorization), Secretarial Designees, and other Status of Forces Agreement active duty members may not be booked into this slot.  

BPNPR

No Prime other than Active Duty

Active Duty and all other beneficiaries, MEDICARE, TRICARE Standard, TRICARE Prime, NATO and their family members, Secretarial Designees, etc., may be booked in this slot.

Intent is to reserve appointments for MEDICARE, Space A, and other special needs patients and to support the region’s need to reserve slots for resource sharing providers whose contracts specify that they not treat Prime patients.

BPNAP

TRICARE Standard, TRICARE Extra, MEDICARE, TRICARE Plus, and other direct care only (Space A) beneficiaries may be booked into this slot.  No Active Duty or TRICARE Prime may use this slot.  This access type is primarily designed to reserve appointments for “at risk” patients who are contractor reliant.  Secondarily, this type also supports the contract revised financing requirement to capture non-enrollees who would otherwise go downtown. 

BPSP

Special Programs Patients.  Beneficiaries enrolled in special local programs may be booked to these appointments.  This access type is designed to ensure that a site’s special program access requirements can be met by appointing.  In the long term, this patient access type may be replaced by TRICARE Plus.

BPTS

TRICARE Standard/CHAMPUS

Patient Appointment Types

PCM - Initial Primary Care Only

(4 weeks in calendar days)

Initial primary care visit with the PCM.

SPEC - Initial Specialty Care Only

(4 weeks in calendar days)

Initial appointment with a specialist.

ACUT - Acute

(24 Hours)

Designed for non-emergent, urgent care appointments.  “Same Day” appointment.

APV – Ambulatory Procedure Visit

ROUT - Routine Appointment

(7 Days)

Designated for patients who require an office visit with their PCM for a new health problem not considered urgent.

WELL - Wellness, Health Promotion

(4 Weeks in Calendar Days)

Preventive health maintenance care (e.g., physical and periodic examinations, check-ups, screenings, PAP, & PPIP).

PROC – Procedure

(Provider Designated Duration)

For patients who are in need of a medical procedure.

EST – Established Patient Follow-Up

(Provider Designated Duration)

Designated for PCM and Specialty follow-ups.

EROOM – Emergency Room

GRP – Group/Class

(Provider Designated Duration)

Scheduled for therapy, counseling or teaching sessions.

N-MTF – Non- MTF Appointment

T-CON* - Telephone Consult

$  MTF Book Only 

STANDARD DETAIL CODES

1   1TT     
First Trimester

2   2TT
     
Second Trimester

3   3TT
     
Third Trimester

4   ACG    
After Care Group

5   AD
     
Alcohol and Drug

6   ADEI  
Alcohol and Drug Early      

                 
Intervention

7   ADHD
Attention Deficit and 

Hyperactivity Disorder or 

Attention Deficit Disorder


8   ADSC
Alcohol and Drug Screening 



Only

9   ADTX
Alcohol and Drug Treatment 



2 Week Program Only

10  ANGER
Anger Management Course

11  ANPST
Anergy Panel (Stick)

12  ANRD
Anergy Panel Reading

13  AQUA
Aqua Pool

14  ASTHMA Asthma Evaluation or



 Education Appointments

15  ASTIG
Treatment of Astigmatism

16  AUENT
Audiometric Diagnostic

17  BCP
Birth Control

18  BEESN
Bee Sting

19  BEPC
Birth and Early Parenting



Class

20  BF>
Weight Exceeding Body



Fat Standards

21  BFC
Breast Feeding Class

22  BIO
Biopsy

23  BK

Back Pain or Problem

24  BOTOX
Botulinum Toxin Type A



Injections

25  BPAD
Active Duty Only

26  BPAP
Active Duty and Prime



Enrollees

27  BPAPS
Active Duty, Prime Enrollees



and Special Programs Patient

28  BPGME
Graduate Medical Education

29  BPNAD
No Active Duty

30  BPNAP
TRICARE Standard, Space 

Available, and Other Patients-No AD or Prime 

31  BPNPR
No Prime Enrollees

32  BPPR
Prime Enrollees Only



No Active Duty

33  BPSP
Special Programs Patient

34  BPTS
TRICARE Standard   



Patient Only

 35  BRON
Bronchoscopy

 36  BTL
Bilateral Tubal Liagtion

 37  CARD
Cardiac Counseling/Care 

 38  CATH
Catheter
39  CAVH
24 Hour Dialysis Treatment

40  CB

Cross Book

41 CCEP
Comprehensive Clinical



Evaluation Program for



Persian Gulf Illnesses

42  CHOL
Cholesterol

43  CIRC
Circumcision

44  CLEFT
Cleft Lip and Palate

45  CMDPSY
Command Directed 



Psychological Evaluation

46  CNM
Certified Nurse Midwife

47  COB
Complicated OB Patient



Only

48  COLON
Colonoscopy

49  COLPO
Colposcopy, Abnormal Pap



Required

50  CORSCR
Cornea Scrape/Rescrape

51  COSMETIC Referrals for Non-Covered



    Cosmetic Procedures

52  COUNS
Counseling Only

53  CPAP
Continuous Positive Airway



Pressure

54  CYSTO
Cystoscopy

55  DERM
Dermatology Evaluation

56  DEXA
DEXA Bone Scan

57  DIL
Dilation

58  DM
Diabetes

59  DOSIM
Methocholine & CPEX

60  DSGCH
Dressing/Bandage Change

61  DVIOL
Domestic Violence Class

62  DXE
Dobutamine Stress Test

63  E&I
Female Endocrine and



Infertility Patient Only

64  EAR
Ear Recheck

65  ECG
Electrocardiogram

66  ECHO
Echocardiogram

67  EDU
Education or Class

68  EEG
Electroencephalography

69  EFMP
Exceptional Family Member



Program

70  EGD
Scope of Esophagus and 



Lower Stomach

71  EMGM
Nerve Conduction Studies

72  ENG
Electronystagmography 



Testing

73  EP

Auditory Brainstem, Visual,



Upper/Lower Somatosensory



Evoked Potentials

74 ERCP
Endoscopic Retrograde 



Cholangiopancreatography

75  EVAL
Evaluation- In Depth

76  EXERC
Exercise Therapy

77  EYEDZ
Eye Disease

78  EYEEX
Eye Exam

79  FAM
Family Therapy or Meeting

80  FCC
Child Care Provider Mental



Health Screening

81  FE

Female Patient Only

82  FLAP
Flaplift

83  FLEXS
Esophogastoduodenscopy

84  FLT
Flight Physical Exam

85  FNA
Fine Needle Aspiration

86  FOOT
Foot or Ankle Evaluation 

87  GAST
Gastric Bypass Surgery 



Psychological Evaluation

88  GDB
Gestational Diabetes Patient

89  GENE
Genetics Consult

90  GYN
Gynecology Appointments 



Only

91  HAE
Hearing Aid Evaluation

92  HAND
Hand Patient Only

93  HBT
Hydrogen Breath Test

94  HC

House Calls

95  HCATH
Cardiac Catherization

96  HCDC
Hearing Conservation Patient

97    HEAD
Headache Education

98    HOLT
Holter Moniter

99    HSG
Hysterosalpingogram

100  HTN
Hypertension Patient

101  IDC
Independent Duty Corpsman

102  IMDEF
Immunodeficiency

103  INJECT
Shot Only

104  INS
Insertions

105  ISOK
Isolinetic Testing

106  IUD
Placement of IUD

107  IVP
Intravenous Pyelogram

108  KNEE
Knee School for Patient



With Knee Pain

109  LASER
Laser

110  LASEYE
Laser Eye Surgery

111  LASIK
Laser-in-situkeratomileusis

112  LBX
Liver Biopsy

113  LES 
Leishmaniasis Treatment

114  LIFE
Life Skills Group

115  LP
Lumbar Puncture

116  MA
Male Patient Only

117 MANO
Manometry

118 MANO/PH Manometry/24 Hr pH Study

119 MC
Medicare Eligible

120 MEB
Medical Evaluation Board

121 MEDEX
Lumbar Extension Machine,



Sports Medicine Only

122 MINOR
Excision of Skin Tags, Moles



Warts, or Subcutaneous 



Nodules

123 MOBEX
Mobilization Intervention &



Exercise Therapy, Sports



Medicine Only

124 MOHS
MOHS Surgery

125 NBO
Newborn Physical Only 



(3-7 Days After Discharge)

126 NECK
Neck Patient

127 NO
Universal Exclusion – Used 



With Other Detail Codes, i.e.



No;THAL, No;WB

128  NOPAP
Gynecology Appointment 



Only, No Paps

129  NP
Nurse Practitioner

130  PCL
New Prenatal Class

131  NPSYC
Neuropsychological Testing



Only – No ADHD

132  NST
Non Stress Test  Fetal

Monitoring During Pregnancy

133  NUTR
Nutrition Education

134  OAE
Newborn Hearing Screening

135  OB
Pregnancy Or Obstetrics

136  ONC
Cancer Patient or Treatment



Only

137  OSS
Overseas Screening

138  PA
Physician’s Assistant

139  PACE 
Pacemaker

140  PAP
Pap Smear

141  PARA 
Abdominal Paracentisis

142  PARENT
Parenting Class

143  PBO
Provider Book Only

144  PDS
Pathfinding/Drill Sgt



Test

145  PE
Physical Exam

146  PEG
Percutaneous Endoscopic



Gastrostomy

147  PFT
Pulmonary Function Test



Spirometry

148  PHA
Preventive Health 



Assessment

149  PHOTO
Photos

150  PLASMA Plasma

151  PNB 
Prostate Needle Biopsy

152  POAE
Pediatric Otoacoustic



Emission Test

153  POP
Post Operative



Follow-Up

154  PP
Post-Partum Patient



Only

155  PPD+
Positive Purified Protein



Derivative (PPD) or Other



Tuberculosis Test Evals

156  PREOP
Check-in for Surgery/



Pre-operative Rounds

157  PRK
Photo Refractive



Keratectomy

158  PRT
Physical Readiness Test 



Screens

159  PULM
Pulmonary Patient Only

160  PVA
Psychological Vocational



Assessment

161  PVR
Post-Void Residual

162  REHAB
Rehabilitation Therapy

163  RET
Retinal Screening

164  RMV 
Removals

165  RPD
Readiness Post Deployment

166  RPG
Retrograde Pylelogram

167  RPRE
Readiness Pre-Deployment



Health

168  RTM
Rehabilitation Team Meeting

169  RUG
Retrograde Urethrogram

170  RX
Medication

171  SCH
School Physicals

172  SCOLI
Scoliosis

173  SCS
Skin Cancer Screening

174  SEA
Sea Duty Screening

175  SKT
Skin Test

176  SLEEP
Sleep

177  SPD
Special Duty Evaluation

178  SPE
Separation or Retirement



Physical

179  SPRINT
Sprint Test

180  ST
Exercise Stress Test

181  STRESS
Stress Management 



Education Program

182 TECH
Provider is a Technician

183 TEE
Trans-esophageal 



Echocardiogram

184 TELMED Tele-Medicine Conference

185 THAL
Thallium Stress Test

186 TILT 
Tilt Test, Test for Syncope

187 TOBCES
Tobacco Cessation

188 TRACT-
Traction Physical Therapy

        ION


189  TRPLT
Transplant

190  TRUS
Transrectal Ultrasound

191  URODY
Urodynamics

192  UROGYN Urogynecology

193  US
Ultrasound

194  VAS 
Vasectomy

195  VF
Visual Field Exam

196  VIP
Very Important Patient

197  VT
Venom Test

198  WB
Well Baby

199  WCE
Work Capacity Evaluation

200  WEA
Web and MCP Bookable

201  WEX
Appointment Excluded from



Web Appointing

202  WOUND
Wound Care

HIV Testing

Active duty members requiring HIV testing need to contact Public Health at (937) 257-____ or visit the clinic between 0730-1630 M-F for scheduling. 

The Emergency Department

Located on the 1st Floor of the WPMC and is open 24 hours a day.

Referrals are not required.

Suture removal is given on a walk-in basis from 0630 – 0830 hrs.

Patients are seen based on acuity.

The most emergent complaints are cared for first, followed by urgent and then lastly, patients with non-urgent complaints.

When appointments are available and the emergency department provider determines the patient’s complaint is non-urgent, patients may be referred to the appropriate clinic.

POC is_________, 257-____.

Appointment Guidelines

Flight Medicine Clinic (SGPF)

Wright-Patterson AFB, OH

Location:

WPMC, 1st Floor, Room 1EE45

Hours of Operation:

M-F  0700-1600

Appointment Number:

(937) 257-____

Clinic POC:

257-____

Referrals:  Not required

Walk-In: None accepted
Providers:

Telephone Consults:

(937) 257-____

Clinic Notes:

Instruct patients to report to Flight Medicine Clinic 15 minutes prior to their appointment or they may be asked to reschedule.

All WELL appointments must arrive 30 minutes prior to their appointment or they may be rescheduled.

Do not book appointments for Internal Medicine or Primary Care Clinic patients with this clinic.

Do not book OB (pregnant) patients until after the 6-week post-partum checkup.

ROUT appointments can be booked as ACUT 24 hours in advance.

Providers may instruct patients to request an extended appointment.  Permissible if requested by the patient.  Appointments must be joined into one appointment in CHCS.  Do not book as back-to-back appointments.
Detail Codes:

BPAD;BPAP;FLT;MINOR;PHA,WEA
Appointment Types:

WELL;BPAD;PHA;WEA (Non-flyers)

Book Air Force non-flying active duty personnel requiring an annual PHA exam assigned to Green and Yellow Teams.  PHA slots will not be used for any other appointment type.

WELL;FLT;BPAD;PHA,WEA  (Flyers & Air Traffic Controllers

Book Air Force active duty flyers and air traffic controllers requiring an annual PHA Flight Physical who are assigned to the Green Team.  PHA slots will not be used for any other appointment type.

ROUT;BPAP,WEA

Any Prime enrollee requiring ACUT care may be booked into ROUT slots remaining open 24 hours prior to the appointment time.

PROC;BPAP;MINOR

Referral is required.  A ROUT appointment for screening is required in order to be booked.  Removal of skin tags, warts, or subcutaneous nodules.

Appointment Guidelines

Occupational Medicine Clinic (SGPO)

Wright-Patterson AFB, OH

Location:

Bldg 675 Area B
Hours of Operation:

M-F 0730-1600

Appointment Number:

Civilian return to work, pre-placement physicals (937) 255-____

Military physicals: 904-____
Clinic POC:

Referrals:  Not Required

Walk-In: None accepted
Providers:

Telephone Consults:

Clinic Notes:

All WELL appointments must arrive 30 minutes prior to their appointment.

Force Health Management schedules the military physicals (Army, Navy, and Marine) commissioning.  DODMERB, RCPHA, ROTC, Public Health Service.  Anyone in these categories must call (937) 904-____.

Work related injuries/illnesses, return to work and civilian overseas TDYs need to call (937) 255-____ to schedule an appointment.

Clinic provides required lab work and immunizations for overseas travel.

Detail Codes:

BPAD;PHA

Appointment Types:

WELL

ACUT

ROUT

EST
Appointment Guidelines

Internal Medicine Clinic (SGOM)

Wright-Patterson AFB, OH

Location:

WPMC, 1s Floor,  Medicine Clinic A 

Hours of Operation:

M-F  0730-1630

Appointment Number:

1-800-

Clinic POC:

Referrals: Required for SPEC appointments.  Only book referrals with  physicians, do not book SPEC’s or referrals with PA’s and/or NP’s.

Walk-In: None accepted
Providers:

Listed on page 5.

Telephone Consults:

(937) 257-____ during normal duty hours.

Clinic Notes:

Medication Refills

A medicine refill clinic is on Mon, Wed, and Fri afternoons.  Call (937) 257-______ to schedule an appointment or renew medications.

Composition
Divided into general internal medicine (GIM) and subspecialty internal medicine (SSIM).  

TRICARE Plus

Providers will serve as the patients PCM.  Patients will be assigned to a primary physician on the Yellow Team.  Instruct Plus patients to call the 1-800 number to schedule appointments.  They will be booked using Prime appointment types.

Appointment Availability
If an appointment is not available with the patients PCM, offer the patient an 

appointment with another provider on their team.  If the patient is assigned to a resident, book the patient with another resident on the same team first before going to staff or to another Yellow Team physician.

Any appointment type (except $) not booked within 24 hours of an appointment time is to be considered ACUT.

If a patient desires reassignment, direct the patient to contact SMSgt Pullins.

Detail Codes:

BPAD;BPAP;BPAPS;PREOP, WEA

Appointment Types:

ACUT, EST, PCM, ROUT, SPEC, WELL

Appointment Guidelines

Life Skills Support Center (SGOH)

Wright-Patterson AFB, OH

Location:

WPMC, 1st Floor, Mental Health Clinic

Hours of Operation:

M-F 0730-1630

Appointment Number:

(937) 257-____

Clinic POC:

Referrals:  Adult beneficiaries can self refer to the Life Skills Support Center.  However; children or adolescents still require a referral from their PCM.

Walk-In: Accepted during clinic hours.
Providers:

Telephone Consults:

(937) 257-____

Clinic Notes:

Green Springs can schedule initial appointments for adult beneficiaries – a referral is not needed.  The Life Skills Support Center schedules appointments for children and adolescents and all follow-up appointments.  For child/adolescent appointments, have the patient call the Life Skills Support Center at 257-____.

When  a WP beneficiary calls concerning an initial mental health appointment state:

“ I can make that appointment for you on base at the Life Skills Support Center.  (You can book any MH SPEC appointment in the system for an adult initial appointment).

“if this is for a follow-up appointment you should call the Life Skills Support Center at 257-____.  Their normal operating hours are from 0730-1630, M-F.  Would you like me to connect you to the clinic so that you can make an appointment or leave them a message? 

“If this is an emergency, please go to the nearest Emergency Room.”  If your situation is urgent you can walk-in to the Life Skills Support Center during normal duty hours which are 0730-1630 M-F.”

Active Duty patients assigned to WPAFB must receive services from the WPMC Life Skills Support Center.  Do not refer them to the civilian network unless it’s an emergency.  If the ADSM states they do not want to be seen at the Life Skills Support Center, advise them that they must have a specific referral to a civilian provider from their PCM and the Life Skills Support Center-or they must pay out of pocket.

If the non-ADSM patient desires to make an appointment in the civilian network, follow GSHS linkage/appointing script.

Appointment Guidelines

Optometry Clinic (SGPE)

Wright-Patterson AFB, OH

Location:

WPMC, 2nd Floor, above the Pharmacy

Hours of Operation:

M-Thurs 0730-1630

Fri 0730-1200

Appointment Number:

1-800-

Clinic POC:

Referrals: Required for ACUT appointments

Walk-In: Drivers license exams, adjustments, repairs and ordering military eye glasses and gas mask inserts,  M-Thurs 0730-1600 and Fri 0730-1100.  Civilian spectacles will not be repaired or adjusted.

Providers:

Telephone Consults:

(937) 257-____

Clinic Notes:

DR. WEEKES ONLY

Location:  Area B, Bldg 675, 2325 5th St

Occupational Medicine Clinic (Next to the Base Gas Station)

Active Duty personnel must use the WPMC Optometry Clinic.  They are not authorized to utilize civilian network optometrists.   

Non-active duty patients may be booked in BPAD slots if there are openings within a 24-hour period of the call.

Contacts/Glasses.  Patients who desire to be fit with contact lenses must see a civilian provider (not a covered TRICARE benefit).  Current lens wearers may receive an update during the routine eye exam.  Contact lens wearers should wear their contact lenses to the eye exam, but must also bring their glasses, contact lens prescription, contact lens case and solutions with them.

Pupil dilation.  Advise all patients to be prepared for pupil dilation.  They should bring sunglasses and make arrangements for a driver. 

Detail Codes:

BPAD;BPPR;BPSP;DIL;EYEEX;PE;PRK;TECH;VF;VIP

Appointment Types:

WELL;BPAD;EYEEX

Active duty periodic eye exam.  Do not book the appointment if their last exam is less than a year old.  Have the member call the clinic.  Recommend appointments in “Area B” given to those who work in “Area B”.  NO PRK SCREENINGS!!!!!!!!!!!!!!.

SPEC;BPAD;PRK

Active duty eye exam for Photo Refractive Keratectomy Screening (PRK).  They must stop wearing their contact lenses 4 weeks prior to the exam.  Prior attendance of information briefing strongly encouraged. (1st & 3rd Tues, WPMC Auditorium)

WELL;BPPR

Periodic eye exam for Prime enrollees only.  (No active duty)

Appointment Guidelines

Pediatric Clinic (SGOC)

Wright-Patterson AFB, OH

Location:

Bldg 219, across the street from the WPAFB Conference Center

Hours of Operation:

Normal duty days: M-F 0730-1630

Sat-Sun, Holidays and Down Day Hours:

0800-1200:  Held at the WPMC, Primary Care Clinic, Blue Team.

Appointment Number:  (800) 

To leave a telephone consult:

Team 1:  (937) 257-____

Team 2:  (937) 257-____

Adolescent Clinic:  (937) 257-____

Clinic POC:

Referrals: Not required for General Pediatrics or the Adolescent Clinic

Walk-In: 

Immunizations:  Mon-Fri 0800-1600.

Throat Cultures:  Available for Prime patients ages 3-17 with mild sore throats.  Patients with sore throats who have fevers, rashes, abdominal pain, swollen glands, or difficulty swallowing should be booked into ACUT appointments.

Physicals:  No walk-in physicals are accepted.

School, Work, or Camp Physicals: Physical exam paperwork may be completed on a walk-in basis for Prime patients who have had a recent physical exam by a WPMC pediatric clinic provider.

· 3 yrs or older:  PE within previous 12 months 

· Sports PE:  PE within previous 12 months

· Shot records must be available

· Forms will be completed within 1 duty day

The Pediatric Clinic Consists of the Following:

General Pediatrics:  

Newborn–17 years of age

Subspecialties:

Pediatric Cardiology

Developmental Pediatrics

Pediatric Endocrinology

Pediatric Infectious Diseases

Adolescent Medicine

Neonatology

Staff Primary Care Managers:

Team 1 (3rd Floor)

Team 2 (1st Floor)

Team 2 (2nd Floor)

Providers Not Assigned to Teams

Clinic Notes:

Non-Prime Patients

No availability for non-prime patients.

Immunization Records

PLEASE BRING IMMUNIZATION RECORDS TO ALL VISITS.

Age Awareness

If the patient is between 12 and 17 years old and needs a follow-up, routine, or physical exam appointment, book them in the Adolescent Clinic.

Book adolescents into the General Pediatric Clinic for all ACUT appointments or if there are no appointments available in the Adolescent Clinic.  Adolescents with gynecologic complaints such as vaginal discharge, painful urination, or possible sexually transmitted diseases shall not be booked in the General Pediatric Clinic.  Book these patients in the Adolescent Clinic.

If the patient is 18 years of age or older, the patient should be enrolled into the Primary Care Clinic.  Patients 18 years of age or older who desire to remain enrolled in Pediatrics, should contact their Pediatric PCM to arrange that.

Child Supervision

Non-patient children are allowed in the clinic but the parent is responsible for ensuring the safety of their child in the clinic.  Children must be supervised when a procedure or exam is in progress.  The clinic is not responsible for the supervision of unattended children.

Rashes

All patients with rashes should go to the side door of bldg 219 and ring the doorbell located inside the entrance.

Evening Appointments

Do not schedule ACUT illness problems in evening (1630-1800) appointments, as we do not have pharmacy, laboratory, or radiology support.

Weekend and Holiday Appointments

Please instruct patients to go to the Primary Care Clinic (Blue Team) in the main Medical Center, bldg 830 for weekend/ holiday/down day appointments.  Only patients with ACUT illnesses are scheduled on weekends and holidays.  These appointments are for Prime patients only.

Reason for Appointment

List the reason for the visit to allow proper preparation.  This field in CHCS must be completed.  You must ask the patient for this information.  “Routine Checkup” is not a valid reason.

Drugs of Abuse Testing

The pediatric or adolescent clinic does not offer testing for drugs of abuse.  If there are questions regarding this policy, please contact the clinic.

Suture/staple Removal

These services are not available in the pediatric clinic.  Refer these patients to the Emergency Department.

Medication Renewals

Prime patients may call the following numbers:

Team 1:  (937) 257-____

Team 2:  (937) 257-____

Allow one working day.

Head Lice

Team 1:  (937) 257-____

Team 2:  (937) 257-____

A prescription will be available for pickup at the pharmacy without an appointment.

Gynecological Services

For adolescent females, such as menstrual problems, sexually transmitted diseases and vaginal yeast infections are not available in the pediatric clinic.  They are available in the Adolescent Clinic.  Patients who request gynecological services do not need a referral to be seen in the Adolescent Clinic.

Chronological Order

Book appointments in this order. 
Special Note:

· We are a training program.  Most patients should be scheduled with a resident physician who will be supervised by a staff PCM.

· If appointments are not available with the PCM within access standards, make every effort to book the appointment with a member of the same team.  If no appointments are available within that team within the access standards, use referral booking to make an appointment within the other team.

Detail Codes:

BPPR;EAR;PE;WB;PBO; 0-2W,0-36M;3-18, WEA

Appointment Types:

ACUT;BPPR;WEA/ACUT$BPPR

Non-emergent illnesses or medical problems of less than 1-week duration (e.g. sore throat, fever, vomiting, diarrhea) or the sudden worsening of pre-existing illnesses (e.g. Asthma).  Females 10 years of age and older who complain of abdominal pain should be given two back-to-back appointments.  Injuries less then 72 hours old, suspected fractures, lacerations, animal bites, burns and life threatening illnesses shall be referred to the emergency room.  No GYN problems in children 10 years of age and older can be seen in the Pediatric Clinic but should be scheduled in an adolescent GYN appointment.  Medication renewals and refills should be booked in a ROUT appointment.  ACUT appointment s should not be scheduled more than 24 hours in advance.

ROUT;BPPR;WEA/ROUT$;BPPR

Routine appointments are for the initial evaluation of illnesses or conditions of greater than 1 week in duration.  These appointments are not for ACUT illnesses (those less than 1 week in duration), injuries less then 72 hours old, school, work or camp physical examinations, or for “routine checkups”.  Initial evaluations of Attention Deficit Disorder (ADD), school or behavioral problems require additional time and should be given two back-to-back, not separated, routine appointments.  Patients with multiple complaints should also be given multiple back-to-back appointments to adequately address their problems.  No GYN problems in children 10 years of age and over can be seen in the pediatric clinic but should be scheduled in an adolescent GYN appointment.

EST;BPPR;WEA/EST$;BPPR

Follow-up of illnesses or conditions that have previously been evaluated by a provider.  This includes medicine refills except birth control pills or Depro-Provera injections.  Patients with multiple complaints should also be given multiple back-to-back appointments to adequately address their problems.  No GYN problems in children 10 years of age and over can be seen in the pediatric clinic but should be scheduled in an adolescent GYN appointment.

EST;BPPR;EAR; (5MINUTES)

These are not ill-child appointments.

EST$;BPPR;EAR;PBO (5 MINUTES)

These are not ill-child appointments.

WELL;BPPR;WEA (3-18);PE

Routine school, work, camp or sports physical examinations for children 3 years of age and older.  Patients must bring immunization records.  If an illness or health concern is identified during this examination, they will be rescheduled into an appropriate ROUT appointment at a later time.

WELL$;BPPR;PBO;WEA (3-18);PE

Routine school, work, camp or sports physical examinations for children 3 years of age and older.  Patients must bring immunization records.  If an illness or health concern is identified during this examination, they will be rescheduled into an appropriate ROUT appointment at a later time.

WELL$;BPPR;WB;PE;PBO;WEA

Well baby visits or routine school, work, camp or sports physical examinations for any pediatric patient.  These are not for the evaluation or treatment of known medical problems.  Patients must bring immunization records.  If an illness or health concern is identified during this examination, they will be rescheduled into an appropriate ROUT appointment at a later time.

WELL;BPP (0-36M);WB;WEA

Well-baby examinations for babies less than 3 years old.  These appointments are to be scheduled at ages 2 weeks, 2 months, 4 months, 6 months, 12 months, 18 months and 24 months (unless instructed otherwise by a clinic physician).  Patients must bring immunization records.

WELL$;BPPR (0-2W);WB;WEA

Well-baby exams for babies 2 weeks old or less.

PCM$BPPR (REFERRAL REQUIRED)

PCM$;BPPR;PBO 

NOTE:

The measles vaccine (immunization) cannot be administered before the baby’s 1 year birthday (366 days after birth).  Therefore, if the beneficiary wants the 12 month well-baby examination prior to the 1st birthday, they will have to return to the facility to receive the immunization.

Appointment Guidelines

Pediatric Cardiology Clinic (SGOC)

Wright-Patterson AFB, OH

Location:

Bldg 219, 2nd  Floor

Hours of Operation:

M-F 0730-1630

Appointment Number:

(937) 257-____

Clinic POC:

Referrals:  Required

Walk-In: None accepted
Providers:

Telephone Consults:

(937) 257-_____

Clinic Notes:

The Pediatric Clinic will book all appointments.

Detail Codes:

BPPR;BPNPR;PBO

Appointment Types:

SPEC$;BPPR or BPNPR (0-18Y)

Referral required.

EST$;BPPR or BPNPR (0-18Y)

Referral required.

Appointment Guidelines

Developmental Pediatric Clinic (SGOC)

Wright-Patterson AFB, OH

Location:

Bldg 219, 2nd Floor

Hours of Operation:

M-F 0730-1630

Appointment Number:

(937) 257-_____

Clinic POC:

Referrals:  Required

Walk-In: None accepted
Providers:

Telephone Consults:

(937) 257-_____

Clinic Notes:

The Pediatric Clinic will book all appointments.

Detail Codes:

BPPR;PBO

Appointment Types:

SPEC$;BPPR (0-18Y)

Referral required.

EST$;BPPR (0-18Y)

Referral required.

Appointment Guidelines

 Pediatric Endocrinology Clinic (SGOC)

Wright-Patterson AFB, OH

Location:

Bldg 219, 3rd Floor

Hours of Operation:

M-F 0730-1630

Appointment Number:

(937) 257-______

Clinic POC:

Referrals:  Required

Walk-In: None accepted
Providers:

Telephone Consults:

(937) 257-_____

Clinic Notes:

The Pediatric Clinic will book all appointments.

Detail Codes:

BPPR;BPNPR;PBO

Appointment Types:

SPEC$;BPPR or BPNPR (0-18Y)

Referral required.

EST$;BPPR or BPNPR (0-18Y)

Referral required.

Appointment Guidelines

Pediatric Infectious Disease Clinic (SGOC)

Wright-Patterson AFB, OH

Location:

Bldg 219, 1st Floor

Hours of Operation:

M-F 0730-1630

Appointment Number:

(937) 257-____

Referrals:  Required

Walk-In: None accepted
Providers:

Telephone Consults:

(937) 257-____

Clinic Notes:

The Pediatric Clinic will book all appointments.

Detail Codes:

BPPR;BPNPR;PBO

Appointment Types:

SPEC$;BPPR or BPNPR (0-18Y)

Referral required.

EST$;BPPR or BPNPR (0-18Y)

Referral required.

Appointment Guidelines

 Adolescent Clinic (SGOC)

Wright-Patterson AFB, OH

Location:

Bldg 219, 2nd  Floor

Hours of Operation:

M-F 0730-1630

Appointment Number:

(937) 257-_____

Clinic POC:

Referrals:  Not required

Walk-In: None accepted
Providers:

Telephone Consults:

(937) 257-____

Clinic Notes:

Enrollment

If the patient is 18 years of age or older, the patient should be enrolled to the Primary Care Clinic.  The patient may choose to stay in Pediatrics if they are 18 years old.  The clinic will not see any patients 19 years of age or older.

Prime Only

There is no space available for non-Prime patients.

Child Supervision

Non-patient children are allowed in the clinic but the parent is responsible for ensuring the safety of their child in the clinic.  Children must be supervised when a procedure or exam is in progress.  The clinic is not responsible for the supervision of unattended children.

Age Awareness

If the patient is between 12 and 17 years of age, book them in the Adolescent Clinic if there are appointments available.  Patients having GYN complaints are booked in the Adolescent Clinic if they are 10 years of age or older.  If there are no appointments available, book them into the general Pediatric Clinic, EXCEPT GYN appointments.  If there aren’t any available, call the Adolescent Clinic.

Weekends and Holidays

Patients should go to the Primary Care clinic in the Medical Center, bldg 830.  Only ACUT problems are seen on weekends or holidays.  GYN care is not available during weekend and holiday clinics.  GYN patients who cannot wait until the next weekday appointment should be directed to the emergency room.

GYN Services

Patients who request GYN services may “self refer” to the Adolescent Clinic.

Drug Testing

Testing for drugs of abuse is NOT performed in the Adolescent Clinic.  Questions regarding this policy should be directed to the clinic.

Adolescents Only

Only book appointments in this clinic for patients 12-17.  Females as young as 10 with GYN complaints may also be booked.

Detail Codes:

BPPR;BCP;COUNS;GYN;PAP;PE;NOPAP,WEA

Appointment Types:

ROUT;BPPR;WEA (12-18)

ROUT$;BPPR;WEA (12-18)

Initial evaluation of illnesses or conditions of greater than 1-week duration or males with possible sexual transmitted diseases.  No GYN problems.  ADD or school or behavioral problems require additional time and should be given 2 back-to-back routine appointments.  Patients with multiple with multiple complaints should also be given multiple back-to-back appointments to adequately address their problems.

EST;BPPR;WEA (12-18)

EST$;BPPR;WEA (12-18)

Follow-up for ACUT problems, medication refills (except BCP), or illnesses or conditions previously evaluated by a provider.  Follow-up appointments are not for “routine check-ups”.  Patients with multiple complaints should also be given multiple back-to back appointments to adequately address their problems.

EST$;BPPR (12-18);BCP;WEA

Or DEPO-PROVERA Injection.  Refill for BCP  or DEPO-PROVERA.  Patient must have had PAP and pelvic exam within the last 12 months.

WELL; BPPR;WEA (12-18); PE;NOPAP

WELL$; BPPR;WEA (12-18);PE;NOPAP

Annual physical, sports physical, work physical.  NO GYN physicals.

WELL;BPPR;WEA;FE;GYN;PAP

WELL$;BPPR;WEA;FE;GYN;PAP

GYN problems only.  (Problems with periods, vaginal bleeding or discharge, possible pregnancy, possible STD, abdominal pain, vaginal rash or discharge, begin birth control or problems with current birth control).

Patients who wish to start on a contraceptive therapy, have menstrual problems, abdominal pain, STD or request an annual PAP smear.

For both acute and chronic GYN conditions.

A female chaperone is utilized for all pelvic exams performed by a male provider.

Patients who have had a PAP smear within the last year, are not having GYN problems, and only request oral contraceptive refills or Depo-Provera injections are to call the clinic to schedule a nurse visit.

If there are no appointments available within the access standards, please call the clinic.

SPEC$;BPPR (12-18)

Referral required.

EST$BPPR (12-18); COUNS

Referral required.

Appointment Guidelines

Perinatal Center (OB) (SGOG)

Wright-Patterson AFB, OH

Location:

WPMC, 2nd Floor 2 East

Not the same as the Women’s Health Center

Hours of Operation:

M-F 0730-1630 & Wed 0730-1200

Appointment Number:

1-800-

Clinic POC:

Pregnancy Test Results

Pregnancy Related Information

Labor and Delivery (24 hours a day)

Labor and Delivery Related Questions

Referrals:  Required for EST (High Risk); PROC$;US; SPEC$ (New OB Physical)

Walk-In: Pregnancy Tests

A confirmed pregnancy test is required before being seen in the Perinatal Center.  Only pregnancy tests from a doctor’s office or hospital will be accepted.  
Pregnancy tests are given on a walk-in basis at the Women’s Health Center (no appointment needed).

Providers:

Telephone Consults:

Clinic Notes:

Confirmed Pregnancies

Ensure patients have a confirmed pregnancy test.  Only patients with confirmed pregnancies will be booked into this clinic.

The patient should be instructed to report to the Perinatal Center for ordering initial lab work and perinatal medications.  The OB Orientation class will be scheduled for the patient by the clinic. 

OB Orientation

Do not schedule other OB appointments until after the patient has had the initial OB Orientation appointment. 

Sick Call (ACUT)

Booked by the Perinatal Center only.

Detail Codes:

BFE;EDU;OB;NST;US; EVAL, 1TT;2TT;3TT;COB;NPCL;BEPC

Appointment Types:

PCM;1TT;2TT;3TT (15 MIN)

Routine prenatal care for patients with NO assigned continuity provider.  Patients seen in routine OB appointments should be having a normal pregnancy without complications.  They must have completed a new OB physical.

General Guidelines:

Up to 28 weeks – 4-6 weeks follow-up

28-36 weeks – 2-3 weeks follow-up

36>weeks – 1-2 weeks

ACUT$;OB (SICK CALL 30 MIN)

Pregnancy patients requiring same day care for acute medical problems.  Patient must have a confirmed pregnancy test.

GRP$;OB 

(ORIENTATION 2 HOURS)

2-hour group orientation class for all newly assigned confirmed pregnant women.  Patients are required to attend an OB orientation class in order to initiate prenatal care. 

This appointment must be booked before any other appointments are given.

EST$;COB 

(HIGH RISK OB 20 MIN)

OB/GYN referrals ONLY.  Designed to address the special needs of complicated OB patients.  These patients in general will need the oversight of a Perinatologist.

PROC$;NST;US (30 MIN)

Referral required.

GRP$

Childbirth education (CBE)

GRP$

Prenatal Class

PROC$

OB and GYN Ultrasound

PROC$

Antenatal Testing – Non-stress test

SPEC$

New OB Physical

SPEC$

EVAL, OB, COUNS

ACUT$

Acute medical issues

PCM$

1TT, 2TT, 3TT

EST$

EVAL

Appointment Guidelines

Primary Care Clinic (SGOP)

Wright-Patterson AFB, OH

Location:

Red Team

(937) 257-____

WPMC 1st Floor

Providers:

White Team

(937) 257-____

WPMC 2nd Floor

Providers:

Blue Team  

(937) 257-____

WPMC 1st Floor

Providers:

Hours of Operation:

M-T-W-F 0700-1630

Th – 0900-1630

Sat 0800-1400

Clinic POC:  Capt Goodwin

Referrals:  Not required.

Telephone Consults:  Contact appropriate clinic.

Clinic Notes:

Always book patients with their assigned PCM when possible.  If no appointments are available with a patient’s PCM within the access standard, offer the next available appointment of that type with their PCM’s partner.  If no appointments are available with their PCM’s partner, then book to other providers on that team only.

Referral booking is not authorized between the Red, White, Blue, Green, Yellow or Pediatric Teams.

If no appointments are available in the team, call the appropriate clinic for assistance.

There are no CHAMPUS or TRICARE Standard appointments.  They can only be seen on a space available  basis and no more than 2 hours prior to the open appointment slot.

* DO NOT HAVE PATIENTS ARRIVE 15 MINUTES EARLY FOR APPOINTMENTS.

Pregnancy/Six-Week Post-Partum PAP Exam.  Refer these patients to the OB clinic.  Do not book them in the Primary Care Clinic.  Do not book OB (pregnant) women until after their six-week post-partum check-up.

Extended Appointments.  Providers may instruct patients to request an extended appointment.  Refer patient to appropriate clinic to be booked as a “joined appointment”.  Do NOT book appointments back to back.

Army Dependent Overseas Clearance Physicals.  Have the patient call the clinic to schedule this type of physical.

Medication Renewals.  Patients requesting renewals should be booked in an EST appointment.  If the patient is completely out of medications, call 257-____ leave a message for a nurse on your respective team. Patient will only be given enough medication until appointment. This medication will be available for pickup within 3 duty days at the outpatient pharmacy.  Please bring all medication bottles to your first or annual appointment for review with your provider. 

Weight Management.  Refer all Active Duty AF patients to their PCM clinic.

Osteopathy/Manipulation Appointments

Book Active Duty only and patients who are enrolled to a practicing DO.  The MTF will identify the practicing DOs.
Foreign Nationals, Air National Guard, AF and Army Reserve

Refer them to (937) 257-____for appointments.

Detail Codes:

BPAP;BPAPS;BPAD;PE;PHA;PAP,FE;

WEA

Appointment Types:

ACUT;BPAP;BPAP;WEA (Book Within 24 Hours)

i.e. sore throat, fever, vomiting, diarrhea.

An acute clinic is available Saturdays from 0800-1400.  Referral booking to the provider on duty is authorized. Do not book acute appointments more than 24-hours in advance (excludes weekends and holidays).  

ROUT;BPAP;BPAPS;WEA (Book Within 7 Days)

For evaluation of a new, non-urgent problem (i..e. aching joints, headaches, recurring abdominal pain, weakness).

EST;BPAP;BPAPS;WEA (Book Within 28 Days)

Medication refills, check-ups of chronic health problems (Diabetes, Hypertension, Thyroid, etc.), follow-up appointments for acute illness/injury care.  Patients requiring acute care may use ROUT slots remaining open 24-hours prior to the appointment time.

NOTE:  Resource Sharing Providers do not see TRICARE Plus patients (BPAPS) detail code.

WELL;PE;BPPR;WEA

Pre-screening is required for any physical with a form to be completed (school, employment, adoption or any other civilian related physical).  Patients are required to come in 48-hours prior to their appointment to speak to a nurse and review shot records and any labs that might be needed.  Patients requiring acute care may use WELL PE slots remaining open 24-hours prior to the appointment time.

WELL;PHA;BPAD;WEA

AF ACTIVE DUTY ANNUAL PHA ONLY

Instruct patients to bring their shot records to this appointment.  No YELLOW or GREEN Team enrollees.  Pregnant AF Active Duty patients may be booked for PHA appointments in this clinic.  PHA slots will not be used for any other type of appointment.  Book with PCM.  Do not use for Active Duty Army or Navy physicals.  Book PHAs at least 2 duty days in advance of appointment time, to allow proper record review prior to appointment.

WELL;PAP;FE;BPAP FEMALES ONLY.  Book only those PRIME patients that require an annual female PAP exam.  Book only with their PCM, not other providers on the team; if no appointments are available, book with OB-GYN Clinic.  If the patient has had an abnormal pap within the last year, they may be requested by their provider to make a second PAP appointment in 3 months.  PAP will not be used for any other type of appointment except annual PAP exams. No exceptions.  Patients may still request to be seen for PAP in the Woman’s Health Center.  When booking PAP appointments, refer patient to MTF radiology dept @ 257-____ to schedule their mammogram. 

Appointment Guidelines

Women’s Health Center (GYN) (SGOG)

Wright-Patterson AFB, OH

Location:

WPMC, 2nd Floor (Old “Well Woman’s Clinic)

Hours of Operation:

M-F 0730-1630 & Wed 0730-1200

Appointment Number:

1-800-941-

Clinic POC:

All Other GYN Concerns:

(For questions/concerns including patient requests to be treated by a female provider.)
257-____

GYN Question & Answer Line:

257-____ M-F 1300-1400 Only

Referrals:  

Required for SPEC, PROC (Colposcopy) and EST appointments.  (See below for exceptions for EST appointments.)

Referrals Not Required:

ACUT

WELL;PAP;PP;65>

PAP=annual or PP postpartum PAP

65>=over 65 years old

PROC$ (Depo/Lupron Shots)

Patient must call the clinic for the Depo shot at 257-1160

EST;BIO;POP

May be booked for follow-up after SPEC or WELL, appointment for medication re-eval or post-op, or for biopsy.

Walk-In Pregnancy Tests

Mon, Tues, Thurs & Fri 0730-1600

Wed 0730-1100

Telephone Consults:

(937) 257-____

Providers (Codes):

MIL 
Military

CIV
Civilian

MD
Physician

NP
Nurse Practitioner

F  Female  M  Male

Clinic Notes:

Patient s for WELL annual exams should be instructed not to be on their Menses.  The patient should also avoid sexual intercourse, douching, vaginal medication and tampon use 48-hours prior to annual exam/PAP smear.

Always place a comment in the “Reason for Appointment” comment field.

NON-PREGNANT WOMEN ONLY

Postpartum Visits:  Booked into WELL appointment type with detail code PP, it may have PAP as a detail code.  Postpartum or annual PAP may be booked in this slot.

Patients should be booked for follow-up care with the originating provider.  If this provider is not available, book the patient with any available provider.

PAPs/Mammograms

When patients call to schedule a PAPs, their mammograms will be ordered at the time of exam.

Detail Codes:

GYN;EVAL;POP;PREOP;BIO;PAP;PP; COLPO;UROGYN;EMGM;URODY;E&I;

E&IEVAL,HSG;IUI;US;WOUND;INJECT;PP

Appointment Types:

ACUT (15 Min)

For patients that need to be seen within 24-hours for an acute GYN problem (vaginal infection, suspected STD, severe pain and abnormal bleeding).  When creating/adding new referral for acute appointments, “Place of Care” must be entered. 

 If the woman is not pregnant type “Women” for the place of care.  

Select “Gynecology” for the specialty.

WELL;PAP;PP (20 Min)

Routine health maintenance (pelvic exams, breast exams, PAP smear and ordering mammograms as indicated).  366 day requirement between annual exams DOES NOT apply.  Detail codes PAP and PP means either PAP or postpartum can be booked into this slot.

WELL appointments available within 7 days of the appointment date may be booked for all beneficiaries including MEDICARE and standard.

If no WELL appointments are available, call the clinic POC as soon as possible.

WELL;65 (20 Min)

Medicare Only

Routine health maintenance (pelvic exams, breast exams, PAP smear and ordering mammograms as indicated).

Specialty Appointments:

When creating/adding new referrals “Place of Care” must be entered in the specialty field.

SPEC (45 Min)
Referral required.  Make appointments for the following:

Contraceptive Concerns:  Initiations, changes or problems with OBCP, Norplant, IUDs, Depo-Provera problems, diaphragms, condoms, etc.

Menopause/Hormone Therapy

Abnormal Uterine/Vaginal Bleeding

(Not Acute)

Chronic GYN Problems

(Endometriosis, uterine fibroids, polycystic ovaries).  Chronic Pelvic Pain

Sexual Dysfunction

Evaluation for possible GYN surgery

GYN Consults from other services

Call the clinic if the appointment type is not available.

EST;BIO;POP-FOLLOWING A SPEC APPOINTMENT.  Patients previously seen in the clinic in a SPEC or WELL requiring a follow-up appointment will be booked in an EST only to allow continuity of care.  This is to include patient’s previously seen and given 1, 2 or 3 months worth of medication and have been instructed by the provider to return for medical evaluation.  Post-operative patients are also booked in EST appointments.

Dysplasia Clinic

PROC;COLPO (30 Min)

Referral required.  Patients enter the system when identified as having an abnormal PAP.  Patients will be followed by this clinic until disengaged by a physician.

Note:  If a patient calls and is being followed by dysplasia clinic and states that it’s time for an annual exam, please book them an appointment in the Dysplasia Clinic.  While enrolled to this clinic, annual exams are incorporated into their care.

Note:  Referral is valid for 3 years.  When inputting initial consult into MCP, 9 visits should be loaded into number of visits requested.

Gynecologic Urology:

SPEC;UROGYN (60 Min)

Referral required.  Complaints of urinary incontinence, pelvic organ prolapse or pelvic floor disorder.

Note:  All patients scheduled for a SPEC should be instructed to come to the clinic with a “full” bladder.  Also, when booking the appointment, instruct the patient to call the specialty technician at 257-1937 for further instructions.  When inputting initial consult into MCP, 9 visits should be loaded into number of visits requested.

EST;UROGYN (30 Min)

Referral required.  Treatment of urinary incontinence, pelvic organ prolapse or pelvic floor disorder.  Used for follow-up visits.

PROC$;URODY;EMGM (60 Min)

Referral required.  Treatment of urinary incontinence, pelvic organ prolapse or pelvic floor disorder.  Used after initial evaluation for further testing.  Booked against initial referral.

Endocrinology and Infertility

SPEC$;E&I;EVAL E&I (60 Min)

Referral required.  Evaluation of possible endocrinology disorders related to GYN.  For infertility, reproductive evaluation of patients unable to conceive after a thorough initial evaluation by their PCM.

EST$;E&I;EVAL E&I (30 Min)

Referral required.  Follow-up from E/I procedure or care.  Used after initial evaluation or testing as determined by the provider.

PROC$;HSG;IUI;US (60 Min)

Referral required.  Used after initial evaluation for testing.

Note:  Patients need to call the specialty technician at 257-____ to schedule.  If no answer, please leave a message and the clinic will call the patient back
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